
 
 
CASE STUDY 
 

Claridge’s Adds Girbau Ironer to its Five Star Laundry 
 

24 August 2009 – The world-famous Claridge’s five-star hotel in the heart of London’s Mayfair, home of 

Gordon Ramsay’s lavish and exclusive restaurant, has installed a new PS 5119 dryer ironer from Girbau 

UK to provide a perfect finish to its huge daily load of laundry. 

 

“My team has to manage the sorting, washing, drying and ironing of literally thousands of items every 

day,” says Eileen Hamray, Laundry and Linen Room Manager at Claridge’s. “Every item has to be 

finished to a standard befitting a leading luxury hotel and this new Girbau ironer is essential in helping 

us to achieve that.” 

 

Eileen and her team handle the hotel’s white and oyster pillowcases, mats, doilies and towels from all 

of its 203 rooms, as well as the hotel’s staff uniforms. That requires up to six people working in the 

laundry from seven in the morning until midnight every day of the week. Buried deep in the basement 

of the prestigious art deco building, the laundry has five high capacity washers and five dryers in 

constant use. A reliable ironer capable of delivering a consistent high quality finish is an absolute must 

and the latest model from Girbau is one of two now in constant use. 

 

Girbau’s PS 5119 flatwork ironer is designed for optimal energy efficiency, ease of use and reliability for 

years to come. Compact enough to fit in the laundry of the historic Claridge’s building, this particular 

model is still large enough to be used by two people at a time, working swiftly and faultlessly for hours 

every day. 

 



 

 

 
 


